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10:00 Opening address / Introduction
~ + How to give a self-introduction + follow-up questions
10:45 « Self-introduction / ice breaker activity (find someone who...)
10:45 Business Communication
~ « Asking for help (phrases and strategies)
11:00 * Pair work activity
11:00 * Business emails + practice
~ * Business phone calls + practice
11:20
11:20 Communication Skills + Strategies
~ * What is communication?
12:00 * Discussion questions
12:00
- ~~LUNCH BREAK~~
13:00
13:00 * Describing and clarifying
~ * Sharing opinions + How to disagree
14:45 *+ Giving advice
14:45
- ~~SHORT BREAK~~
15:00
15:00 Presentation Skills
~ * Body language + Speaking naturally
15:15 * Structure + Visual aids
15:15 Vocabulary Learning Strategies
~ * Breadth vs. Depth
15:30 * Vocabulary learning resources
15:30 Maritime English
~ * Crew roles and responsibilities
15:45 * Maritime vocabulary + Acronyms
15:45 Conclusion
~ * Final comments
16:00 *Q&A




